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The purpose of this study was to determine if student’s perceptions about their confidence and self-efficacy related to 
addressing incivility in nursing would change if provided with education modules and specific coping techniques. The 

sample was a convenience sample of senior-level undergraduate nursing students enrolled in the researcher’s leadership course. 
A survey, adapted by Thompson and George (2016) from the General Self-Efficacy Scale (GSES) (Schwarzer & Jerusalem, 1995) 
was administered to obtain baseline information pertaining to their confidence regarding identifying, managing and crafting 
appropriate professional responses to incivility. Students were then given instruction about incivility in nursing including 
defining and recognizing incivility, consequences of incivility in nursing, effective communication, professionalism, cognitive 
rehearsal, responding to incivility, organizational and professional expectations related to incivility and locating organizational 
resources for assistance. After completing the education modules, students repeated the survey to determine if there were 
changes in their perception of confidence and self-efficacy related to addressing incivility. Results of the survey suggest that the 
targeted educational modules can be associated with a statistically significant increase in the respondent’s confidence and self-
efficacy related to managing and responding to incivility using coping techniques and effective communication.
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