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Developmentally disabled (DD) patients often have problems with accessing primary care services when compared to adults 
without developmental disabilities.  Penchansky and Thomas’ (1981) Theory of Access was used as the framework in this 

review to describe how the requirements in healthcare and how these directions play a pivotal role to accessing primary care.  
After researching the literature related to DD patients’ access to primary care, this paper will highlight their impediments to 
receiving primary care services in comparison to non-developmentally disabled patients. Studies in this review have identified 
key components as poor communication, lack of training and anxiety and mistrust of the patient.  The future of primary 
care is focused on improving the relationship between patients and general practitioners (GPs) to improve patient outcomes; 
therefore, it is important to address the challenges facing DD patients.
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